Customer Service Alert ' 1 CHANGE

HMEALTHCARE"

Subject: GENERAL ANNOUNCEMENT - Alert
Date: 01/09/2017

LOB: Institutional/Professional

Payer(s): 14165 - MVP HEALTH PLAN OF NY

13335 - HEALTHSOURCE HUDSON

Topic:

Change Healthcare is aware the above Payers distributed some information indicating a potential
disruption for EDI services in April 2017. Be advised that Change Healthcare has a longstanding
relationship with MVP and Hudson Health Plan. We anticipate no disruptions in your ability to
submit claims to them electronically through the Change Healthcare network and RCM software, just
as you do today.

Thank You for your attention and cooperation,

Change Healthcare

CSA ID: 1-27EXVAL

You are currently viewing Version 1 of this communication.
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Disclaimer: This notice contains CONFIDENTIAL information intended only for the use of Change
Healthcare customers. If you are NOT the intended recipient of this notice or an agent or employee
responsible for delivering it to the intended recipient, you are hereby notified that any unauthorized
dissemination or copying of the notice or the information contained therein is strictly prohibited.



